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About the User Manual 
The information contained in this User Manual is written for the 
Verzio Skii Duo SIM mobile phone. Verzio reserves the right to 
make changes and improvements to the product and any of the 
features described in this document without prior notice. 
The following symbols are used to represent an action when 
operating the phone. 
 

Symbol Function 

Ô Right  
arrow 

Followed by – the order of 
menu options you must select in 
order to perform a command or 
activate a setting. 

[    ] Square 
brackets 

Phone key - For example, 
power key or numeric key 

<  > Angle 
brackets 

Command or Menu Option that 
appears directly above a soft 
key 

 
 
 
 
 
 
 



Verzio Skii 2.0 Duo SIM 
User Manual 

8

Safety Precautions and Proper Use 
You should follow the guidelines given in this manual for the 
safe and efficient use of your phone. Failure to observe these 
guidelines and requirements may void your warranty and may 
invalidate any approvals given to the phone. 

Safety Precautions 

Drive Safely 
• Do not use your phone while driving. 
• Give your full attention to driving. If using your phone cannot 

be avoided, pull over and park the vehicle in a safe location 
first.  

• Always obey local laws and regulations regarding the use of 
a cellular phone in areas where you drive. 

Vehicle 
• Do not place your phone or any accessories in the area over 

an airbag or in the airbag’s deployment area. An airbag 
inflates with great force, and serious injury could occur. 

• The fitting of any accessories to a vehicle should only be 
undertaken by a suitably qualified person to ensure that 
vehicle systems are not adversely affected, and that the 
accessory gives optimum performance. 

RF Interference 
• Do not switch on your phone aboard an aircraft as it may 

interfere with the aircraft’s navigational equipment. 
• Do not switch on your phone in a hospital, except in 

designated areas. 
• For body worn operation, this phone has been tested and 

meets RF exposure guidelines when used with an accessory 
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that contains no metal and that positions the handset a 
minimum of 15mm from the body. Use of other accessories 
may not ensure compliance with RF exposure guidelines. 

• Use of your phone’s function may affect the performance of 
medical electronic units (pacemakers, hearing aids, etc.). The 
phone should be kept at least 6 inches (15.24 cm) from a 
pacemaker anytime the phone is switched on. 

Potentially Explosive Environments 
• Do not switch on your phone near gas or flammable 

substances. 
• Observe the rules concerning the use of mobile phones at 

gasoline stations, chemical plants and at all sites where a risk 
of explosion exists. 

Proper Use and Care 

Phone Operation 
• When placing or receiving a phone call, hold your phone as 

you would a landline phone. 
• When sending text messages or playing games on your 

phone, hold the phone with a relaxed grip and press the keys 
lightly. 

• Use special features and shortcuts that reduce the number of 
keys you have to press. 

Phone Care and Maintenance 
• Keep your phone and all its parts and accessories out of 

small children's reach. 
• Keep it dry. 
• Do not use or store it in dusty or dirty areas. 
• Do not attempt to disassemble the phone. 
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• Do not drop, throw or shake the phone. 
• Do not use soaps, chemicals, cleaning solvents, or strong 

detergents to clean it. Use a moist cloth to wipe it. 
• Avoid exposing your phone to any severe shocks, extreme 

(hot or cold) temperatures or moisture. 
• Keep your phone away from open flames such as lit candles 

or cigarettes 
• If the phone, battery, or any accessory is not working 

properly, take it to your nearest authorized service center. 
Back up or delete all data before taking your phone to a 
service center as maintenance or recovery of data is not 
guaranteed.  

Internal Antenna 
• Do not use your phone if the antenna is damaged. 
• Replace the antenna only with one approved by Verzio. 

Unapproved antennas or modifications may damage your 
phone, degrade its performance and violate local regulations.  

• Do not touch or cover the antenna area unnecessarily while a 
call is in progress as it may interfere with reception. Contact 
with the antenna affects call quality and may cause your 
phone to transmit at a higher power level than otherwise 
needed.  

Approved Accessories 
Use only batteries, chargers and accessories approved by 
Verzio for use with this phone model. The use of any other 
types may invalidate any warranty applying to the phone, and 
may be dangerous.  
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Battery 
• Network configuration and phone usage will affect talk-time 

and standby time. Using the games or camera will hasten 
battery consumption. 

• When the battery charging alert is displayed on the screen, 
charge the battery as soon as possible. If you continue using 
your phone ignoring the alert, the phone may cease to 
function, and all data and settings you have stored may be 
lost. 

• Before removing the battery from the phone, make sure the 
phone is switched off. 

• Replace and charge the new battery as soon as possible 
after removing an old one. 

• Do not touch the battery terminals. Batteries can cause 
damage, injury or burns if a conductive material touches 
exposed terminals. 

• When the battery is detached from the phone, use a cover 
made of non-conductive material for keeping and carrying the 
battery safely. 

• Recommended temperature for using and storing batteries is 
approximately 20°C. 

• The batteries’ performance is limited in low temperatures, 
particularly below 0°C and the phone may not work 
temporarily regardless of the amount of remaining battery 
power. 

• Exposing the phone to extreme temperatures will shorten 
battery life. 

• The battery can be charged and discharged hundreds of 
times but it will eventually wear out. When the operating time 
(talk-time and standby time) is noticeably shorter than 
normal, it is time to replace it. 
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Charger 
• The charger is compatible only with power sources indicated 

on its label. Do not connect the charger to a power source of 
a different voltage or frequency.  

• Do not use the charger outdoors or in areas where it may 
become wet.  

• Unplug the charger from the wall socket using the body of the 
charger, not the cord.  

• Locate the cord so that it will not be tripped over, stepped on 
or damaged.  

• Do not use the charger if it is damaged.  
• Unplug the charger from the wall socket before cleaning it. 

Use a slightly damp cloth for cleaning, and allow the charger 
to dry fully before plugging it in. 

Memory Card 
• Do not remove or insert a memory card while data on the 

card is being edited. Do not turn off the phone or device 
containing the memory card while data on the card is being 
edited as this may damage the data or cause the card to stop 
functioning correctly. 

• Data may be lost under the following circumstances. 
- If the phone is dropped, or shook, or force is applied while 

the memory card is inserted. 
-  When the phone is used in areas that are exposed to static 

electricity or electric noise. 
• Backup your important data in case data on the memory 

cards are lost due to malfunctions. 
• Do not touch the metal terminals with your hands or metal 

objects. 
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Disposal 
Your battery and other components may require precautions to 
be taken for safe disposal. The battery type is indicated on the 
battery label. Please follow all local and/or governmental laws 
and regulations when disposing of your phone or battery. 

Repetitive Motion Injuries 
• Long periods of repetitive hand motions, incorrect body 

posture, and poor work habits may be associated with 
physical discomfort and injury to nerves, tendons, and 
muscles. To reduce the risk of such injuries, follow these 
precautions when using this device: 

• Take frequent short breaks. 
• Keep your wrists straight. 
• Keep your wrists and shoulders relaxed. 
• Avoid supporting your wrists on sharp edges. 
• Be alert to signs of discomfort. If you feel pain, numbness, 

tingling, weakness, swelling, burning, cramping, or stiffness 
in your hands, wrists, arms, shoulders, neck, or back, see a 
qualified health professional. 

Emergency Calls 
• Emergency calls may not be able to be made on all mobile 

phone networks when certain network services and/or phone 
features are in use. Contact your service provider for more 
information. 

• The emergency number can normally be used to make an 
emergency call in any country, with or without a SIM card 
inserted if a GSM network is within range. 
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SAR Statement 
This mobile phone meets requirements for exposure to radio 
frequency energy. 
Your mobile phone is a radio transmitter and receiver. It is 
designed and manufactured not to exceed the limits for 
exposure to radio frequency (RF) recommended by 
international guidelines. These limits are part of comprehensive 
guidelines and establish permitted levels of RF energy for the 
general population. The guidelines were developed by 
independent scientific organizations through periodic and 
thorough evaluation of scientific studies. The guidelines include 
a substantial safety margin designed to assure the safety of all 
persons, regardless of age and health. The exposure standard 
for mobile phones employs a unit of measurement known as the 
Specific Absorption Rate, or SAR. The SAR limit recommended 
by international guidelines is 2.0 Watts/kg*. Tests for SAR are 
conducted using standard operating positions with the phone 
transmitting at its highest operating power level. Although the 
SAR is determined at the highest operating power level, the 
actual SAR of the phone while operating normally can be well 
below the maximum value. This is because the phone is 
designed to operate at multiple power levels so as to use only 
the power required to communicate with the network. In 
general, the closer you are to a base station, the lower the 
power output of the phone. 
The highest SAR value for the phone when tested for use at the 
ear is 0.519 W/kg. Always read and follow the operating and 
safety instructions that came with your phone. 
The SAR limit for mobile phones used by the public is 2.0 
Watts/Kg (W/kg) averaged over ten grams of body tissue. The 
guidelines incorporate a substantial margin of safety to give 
additional protection for the public and to account for any 
variations in measurements. 
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Getting Started 

What’s in the Box? 
Please check if your package comes with the following items. If 
any item is missing or damaged, please contact your retailer. 
 

• Handset 
• Li-ion battery (2 pcs) 
• Travel charger 
• Stereo headset 

• USB cable 
• User manual 
• Warranty card 

Phone Layout 
 

 
 

1 – Earpiece 
2 – Main Display 
3 – Left soft key /   
  Call key 2 
4 – ANSWER key /  
  Call Key 1 

5 – Keypad 
6 – Four way     
  Navigation key 
7 – Right soft key 
8 – OK key /           
  Main Menu key 

  9 – END key 
10 – Camera 
11 – Loudspeaker 
12 – Lanyard eyelet 
13 – microUSB port 
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Keypad Functions 
 

Key Function 
 

Up Navigation key 
[ ] 

 

Idle mode: Open the assigned 
function  
Menu mode: Move up to highlight an 
icon in the Main Menu, an option in a 
menu list, or a file name in a file list 
Call mode: Adjust the volume lower 
Text mode: Move the cursor one line 
up in a text field 
Camera mode: Zoom in on the 
subject 
Audio player mode: Set the volume 
higher 

 

Down Navigation key 
[ ] 

 

Idle mode: Open the assigned 
function  
Menu mode: Move down to highlight 
an icon in the Main Menu, an option 
in a menu list, or a file name in a file 
list 
Call mode: Adjust the volume lower 
Text mode: Move the cursor one line 
down in a text field 
Camera mode: Zoom out on the 
subject 
Audio player mode: Set the volume 
lower 
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Left Navigation key 
[ ] 

 

Idle mode: Open the assigned 
function  
Menu mode:  
• Move left to highlight an icon in the 

Main Menu 
• Go back to the previous screen 
Text mode: Move the cursor to the 
left in a text field 
Camera mode: Increase the 
brightness level of the subject 
Audio player mode: Move to the next 
music track 

 

Right Navigation key 
[ ] 

 

Idle mode: Open the assigned 
function  
Menu mode: Move right to highlight 
an icon in the Main Menu 
Text mode: Move the cursor to the 
right in a text field 
Camera mode: Reduce the 
brightness level of the subject 
Audio player mode: Move to the 
previous music track 

 

OK key 

 

 

Idle mode: Open the Main Menu 
Menu mode: Start a function or 
command 
Edit mode:  
Accept newly entered information 
Confirm any changes made on 
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current records  
Camera mode: Take a photo or start 
video recording 
Audio player mode: Start/Pause 
music playback 

 

ANSWER key / 
SIM-1 Call key 

 

Idle mode: Retrieve recently dialed, 
received and missed calls at SIM-1 
and SIM-2 
Call mode: 
• Answer an incoming call on SIM-1 

or SIM-2 
• Dial a call via SIM-1 
Audio player mode: Stop music 
playback 

 

END key / 
Power key 

 

Press and hold to turn the phone on 
or off 
Menu mode: Close an application 
and return to Idle mode 
Call mode: End a call 

 

Left soft key / 
SIM-2 Call key 

 

Idle mode: Create a new text 
message 
Call mode: Dial a call via SIM-2 

 

Right soft key 
 

Idle mode: Open the Phonebook 
Menu mode: Perform the function or 
command shown directly above the 
key  
Edit mode: Backspace then delete 
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one or more characters in a text field 
Call mode: Activate the loudspeaker 

 

Alphanumeric keys 
 

Idle mode: Press and hold [1] to 
access Voice Mail 
Menu mode: Press [1-9] to: 
• Highlight the corresponding icon in 

the Main Menu 
• Highlight the corresponding option 

in a menu list 
Call mode: 
Press [0-9] to enter the phone 
number to dial 
Press and hold [2-9] to speed dial 
frequently called phone numbers 

 

Asterisk key [ ] 
 

Idle mode: Enter  character 
Text mode: Open list of symbols 
Call mode:  
• Press repeatedly to insert the 

international country code prefix ‘+’ 
• Press repeatedly to insert a pause 

‘p’ or a wait ‘w’ character into a 
phone number 

 

Hash key [#] 
 

Idle mode:  
• Enter # character 
• Press and hold to activate Silent 

profile 
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Text mode: Switch between text input 
methods 

 

SIM Card Slots 
The Verzio Skii supports two SIM cards. In the figure below, the 
SIM card slot at the bottom is designated as SIM-1 while the 
one on top is designated as SIM-2. 

 

Inserting the SIM Card and Battery 
Your Subscriber Identity Module, or SIM card, contains your 
phone number, phonebook/message memory, Personal 
Identification Number (PIN) and other optional network services. 
 

1. Push up the battery cover and slide it out from the phone. 
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2. Insert the SIM cards with the gold plate facing down and 
following the placement guide found near the SIM card 
holders. 

 
3. Insert the battery by aligning the metal contacts at the 

bottom of the battery compartment and then push down. 

 
4. Place back the battery cover by sliding it downward until it 

locks into place. 
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Charging the Battery 
You must charge the battery for at least 4 hours before you use 
the phone for the first time. After this, the battery will normally 
take around 2 hours to charge. 
1. Insert the connector of the charger into the micro-USB 

connector at the lower left side of the phone. 
2. Plug the other end of the charger into a power outlet. 
3. When the battery is fully charged, the battery icon will stop 

scrolling and then you can unplug the charger from the 
power outlet. 

4. Disconnect the charger from the phone. 

Battery Performance 
1. Your phone is powered by a Lithium ion rechargeable 

battery. 
2. Your new battery will achieve its maximum performance 

after two or three full charge-discharge cycles. 
3. The battery can be charged and discharged hundreds of 

times until it wears out. When talk time and standby time 
are noticeably shorter than normal, it’s time to replace the 
battery. 

4. Do not leave your phone connected to the charger for over 
a day as overcharging can shorten the battery’s service life  

5. A fully charged battery will gradually discharge when the 
phone is not in use. 

6. Use only batteries approved by Verzio and recharge your 
battery using only chargers approved by Verzio. 

 

Inserting the Memory Card 
To store multimedia files, you must insert a micro-SD card to 
your phone. 
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1. Remove the battery cover. 
2. Push down the memory card holder and then lift it up. 
3. Insert the memory card with the gold plate facing down. 
4. Press down the memory card holder and push up until it is 

locked into place. 
5. Insert the battery and replace the battery cover. 
6. In Idle mode, press [Menu] Ô File manager to access 

files stored in your memory card. 

Switching your Phone On and Off 
Press and hold [POWER] to turn on or off your phone. 

Idle Mode 
Your phone is in Idle Mode and ready for use when the name of 
the service providers appear. The Idle Mode acts as your 
phone’s home page. 
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Using the Stylus 
Some functions, such as stroke input method, are designed to 
be used with a stylus. The pen stylus is located in the top right 
portion of the device. 

Touch Screen 
Your phone features a touch screen which provides a faster 
and more intuitive way to navigate through menus and lists.  
To open an application or other element on the touch screen, 
you normally tap it with your finger or the stylus. 

Slide lock 
When both Auto keypad lock (refer to p. 46) and Slide lock 
(refer to p. 44) are set to On, an on-screen slide lock is 
activated when no keys are pressed after a certain period of 
time. 
To unlock the touch screen and keypad, use you finger or stylus 
to drag the slide lock to the right.  
 

 
 

Drag the slider to the right to unlock 
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Quick Launch Toolbar 
The touch screen comes with a side toolbar which has shortcut 
icons whose applications can be plugged in to the Main Display 
for quicker access. 
The toolbar has six plug-in icons: 
• SIM-1 Operator name 
• SIM-2 Operator name 
• Profiles 
• Date and time 
• Wallpaper selector 
• Analog clock 
• Games 
In Idle mode, use your finger or stylus to tap the arrow tab 
located at the lower left side of the touch screen then the quick 
launch toolbar will slide out. 
Drag an icon out of the toolbar then drop it on the Main Display 
to plug in the quick launcher of the program. 
To remove the quick launcher, simply drag it back to the 
toolbar.  
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Main Menu 
The Main Menu displays a grid of icons which represents all of 
the currently installed features of your phone.  
 

                                 

Dual SIM Mode 
Your phone allows you to have one or both SIM cards active.  
Setting the phone to Flight mode cuts off network connections 
and stops it from searching for available networks. At this mode, 
you can still use the other features of your phone such as 
playing games, listening to music, setting your calendar, or 
reading an e-book, while in areas where wireless devices are 
prohibited. 
To access this function, select [Menu] Ô Settings Ô Dual SIM 
settings.  
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Phone Calls 
This section explains how to make and receive phone calls, 
view your call history, and create shortcuts to make dialing 
numbers even quicker and easier. 

Making a Voice Call 
There are several ways to make a call. You can do one of the 
following: 
• In Idle mode, enter the phone number, including the area 

code if required, and press [SIM-1] or [SIM-2] to dial. 
• Select a contact saved in the Phonebook and press [SIM-1] 

or [SIM-2] to dial. 
• Select a phone number in the Call history list and press [SIM-

1] or [SIM-2] to dial. 
 

Note 
 

To adjust the audio level during a call, press [ ] or [ ]. 

Making International Calls 
International calls require a country code to be included in the 
phone number. The country code is separated from the rest of 
the number sequence by a plus sign (+). 
To insert an international country code, press [ ] repeatedly 
until the plus sign ‘+’ appears. 

Answering and Rejecting a Call 
When you receive a call, the phone rings and/or vibrates and 
displays an incoming call notification for SIM-1 or SIM-2. 
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To answer a call, press [ANSWER] or select <Options> Ô 
Answer.  
Select <End> to end the call. 
Select <Reject> to reject an incoming call. 

Calling a Contact from your Phonebook 
You can make a call to a phone number stored in your phone, 
SIM-1, or SIM-2 memory. 
1. In Idle mode, press <Name> to view all your contacts on 

the phone memory, SIM-1, and SIM-2 which are 
alphabetically arranged and combined into one list. 

2. Scroll through the list or do a quick search until the contact 
you require is highlighted. 

3. Select <Options> Ô SIM-1 (or SIM-2) IP dial to make the 
call. 

Making a Call from Call History 
Your phone keeps a list of the calls you recently missed, 
received, and dialed at SIM-1 and SIM-2. 
1. In Idle mode, press [Call key 1] to open Call history. 
2. Select SIM-1 (or SIM-2) call log to open the list of recent 

calls on the selected SIM. 
3. Scroll through the list and select a call entry. 
4. Press <OK> to see the call details. 
5. Select <Options> Ô Call SIM-1 (or SIM-2) voice call. 
6. Press <OK> to dial the entry. 

Using Speed Dial 
Once you have set up a speed dial for a phone number you can 
make a phone call by only pressing one key. You can set a 
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maximum of 8 frequently called phone numbers in the Speed 
Dial list. 
1. In Idle mode, press [Menu] Ô Call center Ô General call 

settings Ô Speed dial Ô Status then activate Speed dial. 
2. Scroll to Set number then press <OK>. 
3. Scroll to a free number [2-9] in the speed dial list then press 

<Options> Ô Edit. 
4. Select a contact in the Phonebook list then press <OK> to 

save. 
5. In Idle mode, simply press and hold the number key 

assigned with a phone number in the speed dial list then 
select SIM-1 (or SIM-2) voice call to dial. 

In-call Options 
While a call is in progress, select <Menu> then select any of the 
following options: 
 

Hold a single call   Put the active call on hold 

End a single call    End the call 

New call        Make a new call during an active call 
Phonebook      Retrieve a contact stored in the  Phone
            Book (SIM or phone memory) 
Message center    Create a new text message or engage 
            in chat messaging 
Sound recorder    Record the phone conversation 
Mute          Mute the microphone for the active call. 
            The other party cannot hear anything  
            you say, but you can still hear the other 
            party. 
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Making Multiple Calls 

Making a Second Call 
You can put an existing call on hold to make another call using 
the same SIM. 
1. During a call, select <Options> Ô New call to put the call 

on hold.   
2. Select <Options> then enter the phone number and then 

select <Options> Ô SIM-1 (or SIM-2) voice call to make 
the second call. 

3. Select <Options> Ô <Swap> to switch between the two 
calls. 

4. To end the active call, select <Options> Ô End single 
call. The call that is on hold will then become active. 

5. Press [END] to end the remaining call. 

Call Waiting 
When you are on a call, you will be notified that a new call is 
incoming on the same SIM. 
To answer the second call, select <Options> Ô Answer then 
the first call will be put on hold. 
To switch between two calls, select <Options> Ô Swap to put 
the active call on hold and then activate the other call on hold. 

Conference Call 
1. Make a call to the first participant in the normal way. 
2. Select <Menu> Ô New call or Phonebook then enter the 

phone number of the next participant and then press Call 
using the same SIM to dial. The first call is automatically 
put on hold. 
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3. After the second participant answers the call, select 
<Menu> Ô Conference. This joins the first participant into 
the conference call. 

4. Repeat steps 2 and 3 to add more participants. 
5. Select <End> to end the conference call. 

Blocking Unwanted Calls 
Unwanted or annoying callers can be blocked with the help of 
the phone’s Black List feature. 
To activate this feature, select [Menu] Ô Call Center Ô 
General call settings Ô Black list Ô Black list mode Ô 
<On>.  
Scroll down then select Black list number then enter the 
phone number that you want to be blocked then select <Save>. 
When activated, the unwanted caller will not be able to reach 
your phone number every time he attempts to call you. 
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Messages 
This section shows you how to create, send, receive, and 
manage different types of messages. 

Text Messages (SMS) 
Select [Menu] Ô Messages Ô SMS and then a list of message 
folders will be displayed: 
 

Inbox         Contains received text messages 

Outbox        Temporary storage space for messages 
           being sent 

Write message    Create a new text message      

Templates      Contains predefined text strings that you 
           can insert in your message 

SMS Settings     Set up and manage your text messages 
           at SIM-1 or SIM-2 

 

Creating and Sending a Text Message 
1. In Idle mode, press <New SMS> to open the text message 

field. 
2. Type your text message. 
3. Select <Options> Ô SIM-1 (or SIM-2) selected Ô <OK> 

to confirm the text message. 
4. Select Send Only or Save and Send then enter the phone 

number of the recipient and then press <OK> to send the 
text message. 
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Entering Text 
You can enter text, numbers, and symbols using various input 
methods. 
• Press [#] to switch between numeric and text input methods 

as well as between upper case and lower case.  . 
• Press [ ] to display the list of symbols. 
You can enter text by using one of the following methods: 
 

Smart ABC/abc Enter the key sequence that 
represents the word that you 
want to write. Select the word 
from the list of suggested words 
that will be displayed. 

Multitap ABC/abc Press the numeric key 
repeatedly until the required 
letter is displayed. 

Smart Pinyin Press number key [2-9] 
containing the required Pinyin 
letters, and the phone will 
display suggested words 
according to the pronunciation 
rules of Mandarin. 

Multitap Pinyin Press the numeric key 
repeatedly until the required 
character is displayed. 

Simplified Chinese stroke The stroke input method in this 
phone classifies a Chinese 
character into 5 basic strokes: 
(horizontal, vertical, left falling 
stroke, right falling stroke and 
over-down) as well as a special 
stroke. When the stroke you 
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need does not correspond to 
the 5 basic strokes, replace it 
with the special stroke 

Numeric Press the number you want to 
enter from the keypad 

 

Multimedia Messages (MMS) 
Select [Menu] Ô Messages Ô MMS and then a list of message 
folders will be displayed: 
 

Write message      Create a new MMS 

Inbox          Contains received multimedia    
             messages 

Outbox          Temporary storage space for     
             messages being sent 

Drafts          Stores unfinished or unsent     
             messages 

Templates        Contains predefined text strings that 
             you can insert in your message 

MMS Settings      Set up and manage your multimedia 
             messages at SIM-1 or SIM-2 

Creating and Sending MMS 
Before you can begin sending and receiving multimedia 
messages, you must first configure your phone to the MMS 
settings of your service provider for SIM-1 or SIM-2. 
 

1. In Idle mode, select [Menu] Ô Messages Ô MMS Ô 
Write message. 
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2. Enter one or more phone numbers of the recipient(s) field 
and then scroll down to the text field. 

3. Press <Edit> then type your text message. 
4. Press <Options> Ô Add picture (or audio, or video, or 

attachment) then select from the phone memory or 
memory card the media object to insert into the message. 

5. Press <Options> Ô Done Ô <Done> to confirm that the 
message is ready to be sent. 

6. Select Send only or Save and Send and then press 
<OK>. 

7. Select SIM-1 or SIM-2 and then press <OK> to send the 
MMS message. 

Reading and Replying to a Message 
SMS and MMS messages you receive are stored in the Inbox. 
The most recently received messages are displayed at the top. 
Each message is marked with SIM-1 or SIM-2 to let you know 
which SIM received the message. 
1. To open a text message, select [Menu] Ô Messages Ô 

SMS Ô Inbox Ô SIM-1 Inbox or SIM-2 Inbox. 
To open a MMS message, select [Menu] Ô Messages Ô 
MMS Ô Inbox. 

2. Select the message that you want to open. 
3. After reading the message, select <Options> Ô Reply 

then create your new message. 
4. To send your reply message, select <Options> Ô SIM-1 

selected (or SIM-2 selected). 

SMS Settings 
Select [Menu] Ô Messages Ô SMS Ô SMS Settings Ô SIM-1 
(or SIM-2) message settings 
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Profile settings View the message service center that 
has been defined, or add a new service 
center 

Common settings  
 Delivery report Receive delivery reports about your 

messages 
 Reply path Allow the recipient of your message to 

send you a reply using your message 
center 

Memory status View the free and used memory 
capacity of SIM and phone 

Preferred storage Define whether to use the phone 
memory or the SIM to store received 
messages 

MMS Settings 
Select [Menu] Ô Messages Ô MMS Ô MMS Settings  
Create  
 Creation mode Restrict or allow various types of 

multimedia to be added to messages 
 Picture resizing Select the size of images in multimedia 

messages 
 Auto signature Select On to automatically add a 

signature when you write your MMS 
message 

Send  
 Validity period Set a maximum amount of time allowed 

for a message to reach a recipient 
 Delivery report Receive delivery reports about your MMS 
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messages 
 Read report Set to On to see the status of whether or 

not your MMS message was received 
 Priority Select whether a multimedia message 

has a low, normal, or high priority 
 Slide timing Define the default time between slides in 

MMS messages 
Retrieval settings  
 Home network Allow, block, or delay receiving of MMS 

messages when you are in  your home 
network 

 Roaming Allow, block, or delay receiving of MMS 
messages when you are roaming in  
another network 

 Read report Set to On to see the status of whether or 
not your MMS message was received 

 Delivery report Receive delivery reports about your MMS 
messages 

Filter  
 Anonymous Allow or reject MMS messages from 

anonymous senders 
 Advertisement Allow or reject receiving advertisements 

via MMS 
Server profile Select or configure the MMS profile of 

your service provider 
Memory status View the free and used memory capacity 

of SIM and phone 
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Chat Messaging 
Your phone comes with an alternative SMS application that lets 
you send and receive SMS messages via a chat-style interface. 
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Contacts 
You can store names, phone numbers as well as other useful 
information in the phone and SIM memory. 

Adding a New Contact 

From Idle Mode 
1. Type the phone number of the new contact you wish to 

add. 
2. Select Add to Phonebook Ô Save to SIM-1 (or SIM-2 or 

phone).  
3. Select <Edit> then enter the contact details. 
4. Select <Done> Ô <Yes> to save the new contact. 

From Call History 
1. Open Call history then select the phone number from the 

list of recent calls at SIM-1 or SIM-2. 
2. Select <OK> to view the call information. 
3. Select <OK> Ô Save to Phonebook Ô To SIM-1 (or To 

SIM-2 or To phone). 
4. Select <Edit> then enter the contact details. 
5. Select <Done> Ô <Yes> to save the new contact. 

From SMS or MMS 
1. Select a message stored in the Inbox (SIM-1 or SIM-2) 
2. Select <Options> Ô Use number Ô Save to Phonebook 

Ô To SIM-1 (or To SIM-2 or To phone). 
3. Select <Edit> then enter the contact details. 
4. Select <Done> Ô <Yes> to save the new contact. 
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Searching for a Contact 
1. In Idle mode, press <Names>. 
2. On the search bar, enter up to the first five letters of the 

name that you want to locate. 
3. The phone will shortlist the closest name matches which 

will be narrowed down as you type more letters. 
4. Select the contact name from the search list. 

Contact Options 
When viewing a contact, select <Options> and perform any of 
the following: 
• Call the contact via SIM-1 or SIM-2 
• Send a SMS/MMS message to the contact 
• View the contact’s details 
• Edit the contact information 
• Delete the contact from a phonebook 
• Copy/Move the contact to another phonebook memory 
• Duplicate the contact 
• Send a vCard to the contact 

Copying a Contact 
1. In Idle mode, press <Names>. 
2. Select the contact name to copy. 
3. Press <Options> Ô Copy then select Copy from phone 

to SIM (or Copy from SIM to phone or Copy from SIM to 
SIM). 

4. Select <OK> Ô <Yes> to create a copy of the contact in 
the selected phonebook. 
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Copying All Contacts 
1. In Idle mode, select [Menu] Ô Phonebook Ô Copy all 

and then select From SIM to phone (or From phone to 
SIM or From SIM to SIM) 

2. Select <OK> Ô <Yes> to create a copy of all contacts in 
the selected phonebook. 

Personalizing your Contacts 
1. You can add a personal ring tone, a thumbnail image, or a 

video to a contact name. 
2. To assign a media file to a contact, select [Menu] Ô 

Phonebook Ô Caller picture (or Caller ring tone or 
Caller video). 

3. Select the media file then select from the following options: 
− To new contact 
− To selected contact 
− To caller group 

Sending your Business Card 
You can send your contact information in the form of a business 
card to a compatible device that supports the vCard standard. 
To create your business card, select [Menu] Ô Settings Ô My 
vCard Ô Edit my vCard. 
Enter your personal information then select <Done> Ô <Yes> 
to save your vCard. 
To send your business card, select [Menu] Ô Settings Ô My 
vCard Ô Send my vCard Ô Send by SMS or Send by MMS 
or Send by Bluetooth. 
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Creating a Caller Group 
You can create caller groups in your phonebook which allows 
you to send messages to many recipients at the same time. 
1. In Idle mode, press [Menu] Ô Phonebook Ô Caller 

group to open the Groups list. 
2. Select a Caller group and you may choose to rename it as 

well as assign a ring tone, a picture, or a video to help you 
easily identify the caller during an incoming call. 

3. Select Caller group members Ô Add to display the list of 
your contacts. 

4. Select the contact name then select <Add> Ô Yes to add 
the contact to the group. 

5. Repeat this action when adding more members to the 
group. 
 

Note 
 

Only contacts stored in the phone memory can be assigned as 
members to a caller group. 
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Profiles 
Profiles are used to configure how your phone notifies you of all 
events such as incoming calls, an upcoming appointment, or 
new messages. 
Your phone is supplied with a set of predefined profiles, which 
you can edit for SIM-1 and SIM-2 so that they work best for you.  
These profiles are: 

 General 
 Meeting  
 Outdoor 
 Indoor 
 Headset 
 Bluetooth 

The following is a list of settings that you can change in each 
profile: 
 

Tone setup Select the type of alert or notification and 
then select a ring tone from the list of ring 
tones stored on the phone. 

Volume Adjust the volume level of the ring tone, alert 
tone, and the keypad tone. 

Alert type Select how the phone notifies you when a 
call is incoming and a new message has 
been received. 

Ring type Select the timing of the ring tone when a call 
is incoming  

Extra tone Assign alert tones to other events such as 
warnings, errors, network connection, and 
data connection 
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Answer mode Set the phone so that an incoming call is 
answered by pressing any key 
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Settings 
You can customize your phone by changing its settings in order 
to suit the way you use it.  

Dual SIM Settings 
(Please see Dual SIM Mode on p. 24) 

Pen Calibration 
Tap the center of the cross with the stylus as the cross moves 
around the screen. This ensures that when you tap the screen 
with your stylus, the tapped item is activated. 

Phone Setting 

Time and date 
Select [Menu] Ô Settings Ô Phone setting Ô Time and date 
to change the time and date, the home city, and the format in 
which time and date information is displayed. 

Schedule power on/off 
Select [Menu] Ô Settings Ô Phone setting Ô Schedule 
power on/off to set the time for the phone to be switched on 
and off automatically. 

Language 
Select [Menu] Ô Settings Ô Phone setting Ô Language to 
change the language used by your phone in all display texts as 
well as to input text. 

Preferred input method 
Select [Menu] Ô Settings Ô Phone setting Ô Preferred 
input method to select your desired text input method, please 
see Entering text on p. 32.  
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Display idle mode menu 
Select [Menu] Ô Settings Ô Phone setting Ô Display idle 
mode menu to personalize your wallpaper, screen saver and 
power on/off display. 

Phone style settings 
Select [Menu] Ô Settings Ô Phone setting Ô Phone style 
settings Ô Slide lock to activate an on-screen slide lock which 
locks the touch screen and keypad when no keys have been 
pressed for a set period of time.  
Select [Menu] Ô Settings Ô Phone setting Ô Phone style 
settings Ô Style settings to use animation effects when 
navigating the menus of the phone.  

Greeting text 
Select [Menu] Ô Settings Ô Phone setting Ô Greeting text 
to show a welcome greeting when your phone is turned on. 

Dedicated key 
Select [Menu] Ô Settings Ô Phone setting Ô Dedicated key 
to assign the four-way navigation keys as shortcut keys to 
directly access frequently used functions. 

Auto update of date and time 
Select [Menu] Ô Settings Ô Phone setting Ô Auto update of 
date and time to set the phone to automatically update the time 
and date according to the current time zone. 

Handwriting 
Select [Menu] Ô Settings Ô Phone setting Ô Handwriting to 
set the speed in converting your handwriting to text shortly after 
you lift the stylus from the screen. It also sets the color of your 
stroked lines on the screen when using the stylus. 
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LCD backlight 
Select [Menu] Ô Settings Ô Phone setting Ô Misc. settings 
to adjust the brightness and duration of the backlight. 

Network Setting 
Each time the power is turned on, your phone selects a network 
automatically. 
If your phone is not connected to the network, you can perform 
the following immediately to establish the preferred network 
connection. 

SIM selection 
Select [Menu] Ô Settings Ô Network setting Ô SIM-1 (or 
SIM-2) network setting. 

Network selection 
Select Automatic if you want the phone to automatically search 
for, and select, an available network to use. Select Manual to 
display a list of available networks from which you can select 
manually. 

Preferred networks 
Add then select a network and assign it as the preferred 
network. Each time the power is turned on, your phone always 
tries to connect to the preferred network. 

Security Setting 

Locking the keypad 
To lock the keypad, press [Menu] followed by [#]. 
To unlock the keypad, press [LSK] followed by [#]. 
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SIM-1 or SIM-2 security settings 
Select [Menu] Ô Settings Ô Security setting Ô SIM-1 (or 
SIM-2) security settings. 
 

Lock SIM-1(or SIM-2) Set the phone to ask for your PIN 
code every time the phone is 
switched on 

Fixed dial Restrict outgoing calls to certain 
phone numbers only 

Barred dial Restrict incoming calls to and 
outgoing calls from your phone. A 
barring password is required 

Change password Change your PIN1 and PIN2 codes 
Handset trace A security feature that helps recover 

your phone in case of loss or theft.  
Once a different SIM card is inserted 
on SIM-1, the phone will 
automatically send a text message 
to your assigned mobile number, 
allowing you to get the mobile 
number of the person holding your 
phone. 

Phone lock 
This is a code used to lock the phone and protect it from 
unauthorized use. The preset password is 1234. 
To activate the phone lock, select [Menu] Ô Settings Ô 
Security setting Ô Phone lock and then enter your password. 
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Auto keypad lock 
Select [Menu] Ô Settings Ô Security setting Ô Auto keypad 
lock to select the time after which your phone will automatically 
lock itself if no keys have been pressed. 

Change password 
To change your password, select [Menu] Ô Settings Ô 
Security setting Ô Change password Ô Phone password. 
Enter existing password then enter your new password twice 
and then press <OK> to activate your new password. 

Restore Setting 
To reset some of the menu settings to their original values, 
select [Menu] Ô Settings Ô Restore setting. Enter the phone 
lock password. Using this function will not delete the data stored 
in your phone. 

Sound Effect 
Select [Menu] Ô Settings Ô Sound effect to enhance the 
sound of your ring tones. 

Themes 
Select [Menu] Ô Settings Ô Themes to personalize your 
wallpaper and color scheme. 
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Organizer 
This section shows the features of your phone that can help you 
stay organized. 

Calendar 
Use the Calendar to organize your business and personal 
schedules. You can keep track of your meetings and 
appointments, birthdays, anniversaries, and other events and 
set an alarm to remind you of upcoming events. 
To create a calendar entry, select [Menu] Ô Organizer Ô 
Calendar then select a date and then select the task type. 
Enter information in the fields displayed. 
You can view the Calendar by day, week, or month. 

To Do 
Your phone allows you to keep track of your tasks that need to 
be done. Select [Menu] Ô Organizer Ô To do Ô Add then 
select the task type and then enter information in the fields 
displayed. 

Alarm 
You can set the phone to alarm at a desired time. You can set 
the phone to up to five different alarm times. 
1. Press [Menu] Ô Organizer Ô Alarm to open the list of 

alarm times. 
2. Select an alarm time then press <OK> to edit the settings. 
3. Set the alarm to On. 
4. Scroll down to the next field then enter the alarm time. 
5. Scroll down to Repeat then select the days of the week for 

the alarm to sound off. 
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6. Scroll down to Alert tone to select the type of ring tone for 
the alarm. You can select an audio file as your alarm tone. 

7. Scroll down to Snooze to select how long for the alarm to 
stop before going off again. 

After setting the alarm, an alarm icon will be displayed in Idle 
mode. 

World Clock 
Your phone has a world clock that lets you know the exact time 
in other major cities around the world. 
Press [Menu] Ô Organizer Ô World clock to view the world 
map. 
Select a city by pressing [ ] and [ ] then the actual time in that 
location will be displayed.   
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Extra 
This section shows you the other various applications that your 
phone has. 

Calculator 
The calculator function performs the 4 arithmetic calculations for 
up to 12 digits. 
Press [Menu] Ô Extra Ô Calculator to open the on-screen 
calculator. 
Use the numeric keypad to enter the numbers. Press [#] key to 
insert a decimal point. 
Use the four-way navigation keys to perform basic 
mathematical operations. 
A more convenient way to use the calculator is to tap the on-
screen keys using the stylus. 

Unit Converter 
Use the unit converter to convert length and weight from one 
system of measurement to the other (English system to metric 
system and vice versa). 
1. To perform a conversion, select [Menu] Ô Extra Ô Unit 

converter then select Weight or Length. 
2. Press [ ] and [ ] to select the pair of base unit and new 

unit. 
3. Scroll to the first Unit field and then enter the numerical 

value that you want to convert then press <OK>. 
4. The converted value appears on the second Unit field. 
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Currency Converter 
You can use your phone as a calculator to convert one currency 
to another. 
Select [Menu] Ô Extra Ô Unit converter to open the Rate 
input screen. 
Enter the exchange rate, press [#] for a decimal point then 
press <OK>. 
Press [ ] and [ ] to select the base currency. 
Scroll down to the Local field then enter the amount to be 
converted then press <OK>. 
The converted value will be displayed in the Foreign field. 

Health 

Body Mass Index (BMI) 
BMI is a measurement of body fat based on height and weight 
that applies to both men and women between the ages of 18 
and 65 years. 
BMI can be used to indicate if you are overweight, obese, 
underweight or normal. A healthy BMI score is between 20 and 
25. A score below 20 indicates that you may be underweight; a 
value above 25 indicates that you may be overweight. 
Select [Menu] Ô Extra Ô Health Ô BMI then select your sex 
and enter your height and weight. Your BMI will then be 
displayed. 

Menstrual Cycle 
Knowing the menstrual cycle and having regular menstrual 
cycles are important information for couples trying to conceive. 
This menstrual cycle regularity tool will calculate whether a 
woman has regular cycles or not based on the dates of her last 
menstrual periods. 
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Select [Menu] Ô Extra Ô Health Ô Menstrual cycle then 
enter the Last Menstruation Date and Average period, then a 
weekly calendar will be displayed with ovulation time and the 
common time marked with a different color. 

Stopwatch 
Use the stopwatch to measure time, intermediate times, or take 
lap times. 
Select [Menu] Ô Extra Ô Stopwatch to open the stopwatch. 
Select the type of stopwatch that you want to use.  
Typical stopwatch 

Split timing 
• Press <Start> to start the 

timer running. 
• Press <Split> to take 

intermediate times.  
• Every time <Split> is 

pressed, the new time is 
added to the previous time 
while the stopwatch 
continues running to record 
the total elapsed time. 

• Press <Stop> to pause the 
time observation.  

• Press <Done> Ô <Yes> to 
save the measured split 
time(s). 

 

Lap timing 
• Press <Start> to start the 

timer running. 
• Every time <Lap> is 

pressed, the timer stops, 
leaving the elapsed time of 
the lap displayed while the 
stopwatch restarts to zero. 

• Press <Stop> to pause the 
time observation. 

• Press <Done> Ô <Yes> to 
save the measured lap 
time(s). 

 

Multi stopwatch 
• Use the four way navigation keys to start and stop four 

individual timers. 



Verzio Skii 2.0 Duo SIM 
User Manual 

55

• Press the Left Soft key to stop and resume a timer. 
• Press [OK] to stop and resume the main timer. 
• Press and hold [OK] to reset all timers. 

E-book 
You can use your phone to read electronic books stored in the 
phone memory or memory card. Your phone supports e-books 
in plain text (TXT) format. 
Use the memory card as storage for e-books as such files are 
generally large in size. Select [Menu] Ô Extra Ô E-book Ô 
Options Ô Global settings then select Memory card under 
Select Storage field. 

Reading an e-book 
Select [Menu] Ô Extra Ô E-book to open the Bookshelf which 
displays the names of your e-books. 
Select a title then select Open E-book to display the text of the 
e-book.  
To bookmark a page, select <Options> Ô Add bookmark then 
assign a bookmark number. You can add as many bookmarks 
as you like. 
Select <Options> Ô Settings, to change the font style and 
size, select to scroll by page or by line, activate auto scrolling 
and full screen view, and change the character encoding 
scheme. 

Bluetooth 
Your phone can wirelessly connect to a Bluetooth enabled 
device in order to exchange data and use its hands-free 
functions. 
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Activating Bluetooth   
Before you can use Bluetooth, you must set up your phone to 
enable a Bluetooth connection to be made. 
Press [Menu] Ô Extra Ô Bluetooth Ô Power on Bluetooth to 
turn on the Bluetooth function. 
If you want other Bluetooth devices to be able to find your 
phone when doing a device search, scroll down and select 
Settings Ô Visibility Ô <On> to activate. 
Note 
 

Your phone is compliant with Bluetooth Specification 2.0 and 
supports File Transfer, Handsfree, Headset (A2DP), Object 
Push, and Serial Port. 

Pairing with other devices  
Pairing is a way of setting up a secure and trusted relationship 
with another device. When you pair your phone with another 
device, you agree a shared passcode for both devices to use. 
Your phone stores all the pairings that you have set up, so that 
paired devices will be recognized in the future. 
1. From the Bluetooth menu screen, turn on the Bluetooth 

connection. 
2. Scroll down and select My Device Ô Search bluetooth 

device. 
3. Your phone will search for all Bluetooth enabled devices 

within the 10 meter range, and display a list of devices 
found. 

4. Select the device you want to pair with then press 
<Bond>.  

5. Enter a passcode of 1 to 16 characters then press <OK> 
to start pairing with the other device. 
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6. Enter the same passcode on the other device to establish 
the pairing. 

7. If necessary, edit the name of the other device for easy 
recognition. 

Sending data via Bluetooth connection 
Once you have set up your phone to enable Bluetooth 
connections, you are ready to send data such as photos, video 
clips, sound clips, documents and more. 
1. Locate the data you want to send. Select [Menu] Ô My 

files Ô Phone or Memory card Ô <Options> Ô Open to 
display the folders list. 

2. Select a folder and then the file you want to send then 
select Forward Ô To Bluetooth. Skip to step 4. 

3. To send your business card, select [Menu] Ô Phonebook 
Ô Settings Ô My vCard Send My vCard Ô Send by 
Bluetooth Ô <OK>. 

4. Select the paired device you want to send the file. 
5. Press <OK> to send the file. 

Receiving data via Bluetooth connection 
When your phone receives data via a Bluetooth connection, a 
tone sounds, and you are prompted whether you want to accept 
or reject the incoming data. 
When prompted to receive an incoming data, press <Yes> to 
accept the file transfer. 
The data will then be stored in your memory card. 
Select <Browse> Ô <Options> Ô View to open the file. 

Connecting to the PC 
You can connect your phone to your PC to copy files to and 
from your phone or to use it as a webcam. 
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Transferring data 
1. Connect your phone to the PC with the USB cable. 
2. In your phone, select Mass storage. 
3. The PC will detect your phone as an external hard drive 

where you can transfer images, songs, and videos. 

Webcam 
1. Connect your phone to the PC with the USB cable. 
2. In your phone, select Webcam. 
3. Set up and use your phone in the same way as you do 

with a webcam. 
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Media 
You can take photos or record video clips with the built-in digital 
camera. Your phone also includes a audio player for listening to 
music tracks and sound recordings that you have transferred to 
the Audio folder of the phone or the My Music folder of the 
memory card. 

Camera 
The camera produces pictures in JPG format and can be 
zoomed up to four times. 
1. In Idle mode, press [ ] to activate the Camera. 
2. Hold the phone upright, using the screen as the viewfinder 

for your picture. 
3. Point the camera lens at the subject and adjust the camera 

settings. 
4. Press [OK] to take the photo. The shutter sounds and the 

picture is then displayed on the screen. 
5. Press <Save> to save the picture and then the phone 

automatically returns to camera standby mode. 

Sending a Picture via MMS 
1. Once you have taken a picture, press [OK] then a new 

MMS screen will be displayed. Your picture will be 
automatically resized and inserted to the MMS message. 

2. You can then edit and send the MMS message in the 
normal way. 

 
 



Verzio Skii 2.0 Duo SIM 
User Manual 

60

Camera settings 

Key Function 

[ ] / [ ] Exposure Value (EV) with range from -4 ~ +4 

[ ] / [ ] Zoom in or out 

[ 1 ] 
Adjust Effect settings 
Normal, Sepia, Sepia green, Sepia blue, Color 
invert 

[ 2 ] 
Adjust White Balance 
Auto, Daylight, Tungsten, Fluorescent, Cloud, 
Incandescent 

[ 4 ] Adjust Delay timer {Off, 5 sec, 10 sec, 15 sec} 

[ 5 ] Continuous shot {Off, 1 shot, 3 shots, 5 shots} 

[ 6 ] Scene mode {Auto, Night} 

[ 7 ] Image quality {Low, Normal, High} 

[ 8 ] 
Image size 
80x60, 160x120, 176x220, 320x240, 640x480, 
1280x960 

[ # ] Hide or unhide display icons 
 

Image viewer 
Pictures that you take will be saved to your phone or memory 
card under the Photos folder. 
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1. To open Image viewer, select [Menu] Ô Media Ô Image 
viewer Ô <Options> Ô Storage Ô Phone or Memory 
card. 

2. Scroll through the thumbnails and select the picture that 
you want to view. 

3. Press [OK] to view the picture. 

Video recorder 
The camera stores video clips in AVI format. 
1. In Idle mode, select [Menu] Ô Multimedia Ô Video 

recorder. 
2. Hold the phone upright, use the screen as the viewfinder 

for your video. 
3. Point your phone at the subject and adjust the camera 

settings. 
4. Press [OK] to start recording the scene in your phone’s 

display. 
5. While recording the video, you can press [ ] / [ ] to 

adjust the brightness or press [ ] / [ ] to zoom in and out. 
6. Press <OK> to pause, press <Stop> to end the recording 

then press <Yes> to save the video. Your phone will then 
automatically return to video recorder standby mode. 

Video player 
Video clips that you record are saved in the phone or memory 
card under the Videos folder. 
1. To open Image viewer, select [Menu] Ô Media Ô Video 

player Ô <Options> Ô Storage Ô Phone or Memory 
card. 

2. Scroll through the thumbnails and select the video clip that 
you want to view. 



Verzio Skii 2.0 Duo SIM 
User Manual 

62

3. Press [OK] to open the video clip then press [OK] to start 
or pause video playback. 

Audio player 
With the audio player you can play music tracks and other audio 
files stored in the phone memory or memory card. The audio 
player supports MP3, WAV, MIDI, AAC, AAC+, AMR audio 
formats. 
In Idle mode, press [ ] to launch the Audio player. 
Select <List> to open the common playlist. 
Select Refresh list to add new music tracks in the playlist. 
Select a music track then press <OK> then the track will start 
playing.  

Playback controls 
Use the following keys to control playback. 
 

Key Function 

[OK] Play / Pause the current track 

[Call key 1] Stop playback 

[ ] Skip to the next track 

[ ] Skip to the previous track 

[ ] Increase the volume 

[ ] Decrease the volume 

Sound recorder 
Your phone supports the recording of speech, sound, and 
active voice calls.  
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Sound recorder settings 
Select [Menu] Ô Media Ô Sound recorder Ô <Options> Ô 
Settings to change the available settings. 
 

Preferred storage Define whether to use the phone 
memory or memory card in storing 
sound clips 

File format Select AMR, WAV, or AWB as audio 
format when recording a sound clip 

Audio quality Select level of audio quality – High or 
Low 

Recording sound 
1. Select [Menu] Ô Media Ô Sound recorder Ô <Options> 

Ô Record. 
2. Press <OK> to start recording. 
3. Hold the phone’s microphone near your mouth or another 

sound source. 
4. Press [LSK] to pause or resume recording. To stop 

recording, press [RSK] to stop recording then the phone 
will assign a file name for the recorded sound clip. 

5. Select <Options> Ô Save to save the recording. The new 
recording will be saved in the preferred storage location. 

Recording an active call 
1. During an active call, select <Options> Ô Sound 

recorder, recording will then start. 
2. Press [LSK] to pause or resume recording. To stop 

recording, press [RSK] then the phone will assign a file 
name for the recorded sound clip. 

3. Select <Options> Ô Save to save the recording. The new 
recording will be saved in the preferred storage location. 
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Listening to a sound clip 
1. Select [Menu] Ô Media Ô Sound recorder then the list of 

sound clips will be displayed. 
2. Select an AMR file then select <Options> Ô Play to listen 

to the sound clip. 
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Services 
This section explains how to configure your phone’s MMS and 
GPRS connection settings and then how to access the Internet 
and other operator services. 

SIM Toolkit [STK] 
In addition to the features installed on your phone and 
described in this guide, you may also have certain operator 
features and services contained on the SIM card. The title and 
content will vary according to what SIM services that your 
operator provides.  
Any features provided by your SIM card can be accessed from 
the SIM toolkit, which can be accessed by pressing [Menu] Ô 
Services Ô STK1 or STK2. 

Using Browser Profiles 
Your phone contains a WAP browser used for surfing on the 
Mobile Internet, where you can get a lot of useful information. 
Before you can start web browsing, you need to set up data 
connections which will allow your phone to connect to the 
Internet via GPRS. 
GPRS settings of selected service providers have already been 
preset on your phone. 
1. In Idle mode, press [Menu] Ô Services Ô WAP Ô 

Settings then select SIM-1 or SIM-2 as the priority SIM. 
2. Scroll down and select Edit Profile then select the priority 

SIM assigned in Step 1. 
3. Select the Browser profile of the priority SIM then press 

<OK> to activate the profile. 
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Connecting to the Internet 
In Idle mode, press [Menu] Ô Services Ô WAP Settings. 
• Select Homepage to access the website of your service 

provider. 
• Select Bookmarks to open a list of saved bookmarks. Select 

a link and then select <Go> to start connecting.   
• Select Recent pages to view the list of websites you recently 

visited. 
• Select Offline pages to view the content of the web pages 

you have saved in the memory card. 
• Select Input address then type the address of the website 

and then press <Done> to start connecting. 

Using Data Accounts 
One of the parameters in configuring a browser profile is the 
data account which contains the Access Point Name (APN) 
where your phone connects to the Internet via a data call (GSM) 
or packet data connection (GPRS). 
The MMS and GPRS APNs of selected service providers have 
already been preset on the phone.  
Select [Menu] Ô Services Ô Data account to view the service 
providers saved in the phone. You can also select an empty 
profile to create a new data account. 
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Menu Map 
1 - My Files 
  (Insert memory card to   
  view menu options). 
 

2 – Phonebook 
  1) Quick search 
  2) Find contact 
  3) New contact 
  4) Copy all 
  5) Delete 
  6) Caller group 
  7) Other number 
  8) Settings 
  9) Caller picture 
  10) Caller ring tone 
  11) Caller video 
 

3 – Call Center 
  1) Call history 
    1) SIM-1 call log 
    2) SIM-2 call log 
  2) General call settings 
    1) SIM-1 call settings 
     1] Caller ID 
     2] Call waiting 
     3] Cal divert 
     4] Call barring 
     5] Line switching 
     6] Closed user    
      group 
   2) SIM-2 call settings 
     (Same options as  
     SIM-1) 
 

  3) Black list 
  4) Auto redial   
  5) Speed dial 
  6) Vibrate when outgoing  
    call is connected 
 

4 – Fun 
  1) Games 
    1] Mahjong 
 

5 – Messages 
  1) SMS 
  2) MMS 
  3) Write message 
  4) Templates 
  5) SMS settings 
 

6 – Profiles 
  1) General 
  2) Meeting 
  3) Outdoor 
  4) Indoor 
  5) Headset 
  6) Bluetooth 
  

7 – Media 
  1) Camera 
  2) Image viewer 
  3) Video recorder 
  4) Video player 
  5) Audio player 
  6) Sound recorder 
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8 – Organizer 
  1) Calendar 
  2) To do 
  3) Alarm 
  4) World clock 
   
9 – Settings 
  (Please see the next    
  table). 
 

10 – Services 
  1) SIM-1 STK 
  2) SIM-2 STK 
  3) WAP 
  4) Data account 
 

11 – Extra 
  1) Calculator 
  2) Unit converter 
  3) Currency converter 
  4) Health 
  5) Stopwatch 
  6] E-book 
  7) Bluetooth 
 

12 – Shortcuts 
   (View list of functions   
   that can be  assigned to 
   a  shortcut key). 

 
 
 
 
 
 
 
 
 
 
 
 
 



Verzio Skii 2.0 Duo SIM 
User Manual 

69

Settings Menu 
 

1 – Dual SIM settings 
   Both SIMs online 
   SIM-1 online 
   SIM-2 online 
   Flight mode 
 

2 – Pen calibration 
 

3 – Phone setting 
  1) Time & date 
  2) Schedule power on/off 
  3) Language 
  4) Preferred input method 
  5) Display idle mode    
    menu 
    1] Wallpaper 
    2] Screen saver 
    3] Power on display 
    4] Power off display 
    5] Show date and   
      time 
    6] Display owner    
      number 
    7] Display operator   
      name 
  6) Greeting text  
  7) Dedicated key 
  8) Auto update of date   
    and time 
  9) Handwriting 
  10) LCD settings 
 

4 – Network setting 
  1) SIM-1 network  setting 
  2) SIM-2 network  setting 
 

5 – Security setting 
  1) SIM-1 security settings 
    1] Lock SIM-1 
    2] Fixed dial 
    3] Barred dial 
    4] Change password 
    5] Handset Trace 
  2) SIM-2 security settings 
   (The same options as  
   SIM-1) 
  3) Phone lock 
  4) Auto keypad lock 
  5) Change password 
 

6 – Restore setting 
 

7 – Sound effect 
 

8 - Themes 
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Technical Specifications 

Model Name 
 

Verzio Skii 
 

SIM Cards Supported 
 

Dual Active SIM, Dual Standby 
 

Frequency Band 
 

GSM 900/1800 
 

Data Connection 
 

GPRS 
 

Internal Memory 
 

2GB 
 

Display 
 

2.2” Multi-Touch LCD, 262K 
176 x 220 
 

Camera 
 

1.3 MP 
 

Image Capture JPG 
Image Format 

 

JPG/GIF/BMP 
 

Ring Tone Playback 
 

MP3/WAV/MIDI/AMR/AAC/AAC+ 
 

Audio Player 
 

MP3/WAV/MIDI/AMR/AAC/AAC+ 
 

Sound Recorder 
 

AMR, Supports voice, sound, 
and call recording 
 

Video Recorder 
 

AVI 
 

Video Player 
 

AVI, 3GP, MP4 
 

Connectivity 
 

Bluetooth 2.0 with A2DP 
WAP 2.0 Browser / USB 2.0 
 

Battery Capacity 
 

600 mAH Li Ion 
 

Battery Life 
 

Standby time: Up to 240h 
Talk time: Up to 3h 
 

Dimension 
 

109 x 48.6 x 10.4 mm 
 

Weight 84.3 g 
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Limited Warranty 
Verzioworld Pte. Ltd. (“VERZIO”) warrants, subject to the 
exclusions and limitations set forth below, that this cellular 
phone ("Product") is free from defects in material and 
workmanship that result in Product failure during normal usage, 
according to the following terms and conditions: 
1. The limited warranty for the Product extends for ONE (1) 

year beginning on the date of the purchase of the Product 
or FIFTEEN (15) months from the date of its manufacture 
as determined by the date code in the Product. 

2. The limited warranty extends to the original purchaser of the 
Product ("Consumer") and is not assignable or transferable 
to any subsequent purchaser or user. 

3. During the limited warranty period, VERZIO will repair, or 
replace, at VERZIO's sole discretion, any defective parts, or 
any parts that will not properly operate for their intended 
use with new or refurbished replacement items if such 
repair or replacement is needed because of malfunction or 
failure of the Product during normal usage. No charge will 
be made to the Consumer for any such parts. VERZIO will 
also pay for the labor charges incurred by VERZIO in 
repairing or replacing the defective parts. The limited 
warranty does not cover defects in appearance, cosmetic, 
decorative or structural items, including framing, and any 
non-operative parts. This limited warranty does not apply to 
any damage or failure to operate caused by use of the 
product other than in accordance with the instructions 
contained in the User Manual, or for periodic maintenance 
or repair due to normal wear and tear. VERZIO's limit of 
liability under the limited warranty shall be the actual cash 
value of the Product at the time the Consumer returns the 
Product for repair, determined by the price paid by the 
Consumer for the Product less a reasonable amount for 
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usage. VERZIO shall not be liable for any other losses or 
damages. These remedies are the Consumer's exclusive 
remedies for breach of warranty. 

4. Upon request from VERZIO, the Consumer must prove the 
date of the original purchase of the Product by a dated bill 
of sale or dated itemized receipt. 

5. The Consumer shall bear the cost of taking or shipping the 
Product to the place of purchase or the Customer Service 
Department of VERZIO. If the Product was taken to the 
place of purchase, the Consumer shall bear the cost of 
retrieving the Product. If shipped to VERZIO, VERZIO shall 
bear the cost of shipping the Product back to the Consumer 
after the completion of service under this limited warranty 
and provided that repairs were required to be performed 
under this limited warranty. 

6. The Consumer shall have no coverage or benefits under 
this limited warranty if any of the following conditions are 
applicable: 
a) The Product has been subject to abnormal use, 

abnormal conditions, improper storage, exposure to 
moisture or dampness, unauthorized modifications, 
unauthorized connections, unauthorized repair, misuse, 
neglect, abuse, accident, alteration, improper 
installation, or other acts which are not the fault of 
VERZIO, including damage caused by shipping. 

b) Physical damage to the surface of the Product, 
including scratches or cracks in or to the outside casing 
or LCD, or damages caused by dropping the Product. 

c) The Product has been damaged from external causes 
such as liquid, water, collision with an object, or from 
fire, flooding, sand, dirt, windstorm, lightening, 
earthquake or damage from exposure to weather 
conditions, an Act of God, or battery leakage, theft, 
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blown fuse, or improper use of any electrical source, 
damage caused by computer or internet viruses, or 
damage caused by the connection to other products not 
recommended for interconnection by VERZIO. 

d) The Product has been altered or repaired by anyone 
other than an approved VERZIO service center or if it 
has been used with unapproved accessories or other 
ancillary items. 

e) For adaptations or adjustments made to the Product to 
comply with local standards in any country other than 
one for which the Product was designed and 
manufactured. 

f) Loss or integrity of any user data stored in the Product 
or any storage device used in conjunction with the 
Product at any time. 

g) The Customer Service Department at VERZIO was not 
advised by the Consumer in writing of the alleged 
defect or malfunction of the Product within fourteen (14) 
days after the expiration of the applicable limited 
warranty period. 

h) The Product serial number plate or the accessory data 
code has been removed, defaced or altered. 

i) The defect or failure to operate was caused by 
defective function of the cellular system or by 
inadequate signal reception. 

7. If a problem develops during the limited warranty period, the 
Consumer shall take the following step-by-step procedure: 
a) The Consumer shall return the Product to the place of 

purchase for repair or replacement processing. Back up 
all data before returning the Product for repair. If the 
Consumer has sensitive information stored on the 
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Product, the Consumer must copy it to another device 
and delete it from the Product before repair. 

b) If "a" is not convenient because of distance (more than 
100 km) or for other good cause, the Consumer may 
contact the Customer Service Department at VERZIO 
for further instructions. 

c) The Consumer shall ship the Product prepaid and 
insured. Expenses related to removing the Product from 
an installation are not covered under this limited 
warranty. 

d) The Consumer will be billed for any parts or labor 
charges not covered by this limited warranty. The 
Consumer will be responsible for any expenses related 
to reinstallation of the Product. 

e) VERZIO will repair or authorize the repair of the Product 
under the limited warranty within 30 days after receipt of 
the Product by VERZIO or a VERZIO authorized 
service center. If VERZIO cannot perform repair 
covered under this limited warranty within 30 days, or 
after a reasonable number of attempts to repair the 
same defect, VERZIO at its sole discretion, will provide 
a replacement Product or refund the purchase price of 
the Product less a reasonable amount for usage. 

f) If the Product is returned to the Customer Service 
Department at VERZIO during the limited warranty 
period, but the problem with the Product is not covered 
under the terms and conditions of this limited warranty, 
the Consumer will be notified and given an estimate of 
the charges the Consumer must pay to have the 
Product repaired, with all shipping charges billed to the 
Consumer. If the estimate is refused, the Product will be 
returned freight collect. If the Product is returned to the 
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Customer Service Department at VERZIO after the 
expiration of the limited warranty period, VERZIO's 
normal service policies shall apply and the Consumer 
will be responsible for all shipping charges. 

g) The Product consists of newly assembled equipment 
that may contain used components that have been 
reprocessed to allow machine compliance with Product 
performance and reliability specifications. 

8. VERZIO neither assumes nor authorizes any authorized 
service center or any other person or entity to assume for it 
any other obligation or liability beyond that which is 
expressly provided for in this limited warranty including the 
provider or seller of any extended warranty or service 
agreement. 

9. This is the entire warranty between VERZIO and the 
Consumer, and supersedes all prior and contemporaneous 
agreements or understandings, oral or written, and all 
communications relating to the Product, and no 
representation, promise or condition not contained herein 
shall modify these terms. 

10. This limited warranty allocates the risk of failure of the 
Product between the Consumer and VERZIO. The 
allocation is recognized by the Consumer and is reflected in 
the purchase price of the Product. 

11. Any action or lawsuit for breach of warranty must be 
commenced within eighteen (18) months following delivery 
of the Product. 

 
 
 
 


